239 West 49th Str.
New York, NY 10019
212-581-2910

Job Title: LCSW, Community Aging
Supervisor: Senior Director of Programs
Job Status: Non-Exempt/Full Time
Job Hours: 35 hours per week
Location: Midtown Manhattan
Compensation: Competitive with City Rates
About Us: How have you impacted someone’s life today? At Encore Community Services, our teams are
dedicated to supporting the lives of older New Yorkers so that they may live with dignity and decency in
a safe and caring environment. For over 40 years, Encore Community Services has provided care to
the elderly of the Clinton, Times Square, and Midtown communities. Encore provides a comprehensive
array of programs for older New Yorkers including supportive and affordable housing, home delivered
and sit-down meals, case assistance, education, recreation, and friendly visiting. The organization takes
a “no wrong door approach” to ensure Seniors are able to access all of their neighborhood and other
entitled resources so they may age in place comfortably for as long as possible. Encore is at an exciting
inflection point in its development. The organization is working to build off a rich history to deepen its
services and scale the work of giving back to seniors. Encore is keenly aware that the demographics of
Older New Yorkers is rapidly evolving. Therefore, Encore must also evolve to ensure the health, mental
health, and economic stability of New York’s diverse and vibrant senior community.
About Position:
The successful Aging and Community Wellness Division is searching for an LCSW who is highly
empathetic, patient and an older adult population expert. Our LCSW will conduct home visitations and
assessments to assess and support homebound and/or frail older adults within our community who may
have significant cognitive, physical or mental needs. The LCSW is responsible in counseling Older Adults
helping them to gain access to various resources and helping Older Adults to confront issues that are
negatively impact their way of living such as poverty, abuse, mental health, social isolation and food
insecurity.

Job Responsibilities:
• Ability to empathize with people and have a strong desire to assist vulnerable older adults;
• Strong working knowledge, of Trauma Informed Care, Critical Time intervention, Motivational
Interviewing, Harm Reduction, Critical Time Intervention and other behavior modification
models;
• Conduct bi monthly home visits, 6-month assessments, and universal assessments, for
vulnerable, frail, homebound older adults;
• Collaborate with other non-profits and city agencies (including housing providers) in
coordinating services, advocating for older adults and resources;
• Attend all required team meetings; participate in reflective supervision sessions;
• Assess the needs as well as develop appropriate response plans for their Older Adults;
• Refer Older Adults to community services or any health care professional;
• Coordinate responses on civic groups, governmental, religious and other organizations;
• Develop and nurture mutual relationship and confidence with Older Adults;
• Evaluate Older Adults’ conditions to determine the level of care and assistance they may need;
• Retrieve Older Adults’ personal and social health history in order to determine their conditions;
• Work together with Older Adults to come up with effective and realizable treatment techniques
and develop client let comprehensive service plans;
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Understand the individuality of Older Adults and come up with specific treatments that meet
their individual conditions;
Attend courses and trainings organized for clinical social workers in order to learn new skills and
techniques for better treatment of Older Adults;
Keep clean records and documentation of Older Adults’ information, conditions, treatments and
progress;
Ensure that Older Adults are aware of assistance advocate to help them acquire benefits;
Provide behavioral health consultation, including the development of Mental Health and Health
Education materials to the program staff, community and older adults
Train other program personnel as necessary in treatment protocols, evidenced based practices,
and treatment plan development when required;
Conduct case conferences with various providers and Encore departments;
Participate as a member/facilitate the multi-disciplinary team meeting, including primary care
providers, program staff, community stakeholder, and administrative staff, and other key staff in
weekly programmatic working meetings;
Maintain confidentiality regarding privileged administrative and Older Adults information in a
professional manner;
Track and report quality improvement data against benchmarks;
Monitor, track, and report on outcome measures;
Other duties as required.

Qualifications
• Current Licensure in New York as a Clinical Psychologist or Licensed Clinical Social Worker
(LCSW) with a minimum of 2 years of successful licensure and in good standing;
• Minimum of 2 years of experience;
• Bilingual Strongly preferred;
• Have advanced communication skills;
• Ability to evaluate conditions and to intervene in crises;
• Sensitivity and empathy for participants in the programs;
• Strong case management and coordination of care;
• Expert written, oral, and interpersonal communication skills;
• High level of competency working with Microsoft Office suite and cloud-based applications;
• Superb time-management and prioritization skills;
• Experience working both independently and, in a team-oriented and collaborative
environment;
• Work well under supervision;
• Work well and take initiative in a fast paced and ever evolving environment.
How to apply: email Resume and Cover Letter to jobs@encorenyc.org. In the subject line, please
indicate “LCSW, Community Aging” Due to the high volume of applicants, only qualified candidates will
be contacted. No phone calls please.
Encore Community Services is an equal opportunity employer and does not discriminate on the basis of
race, color, gender, socio-economic status, marital status, national or ethnic origin, age, religion or
creed, disability, or political or sexual orientation. Reasonable accommodations may be made to enable
individuals with disabilities as defined by the ADA to perform the essential functions of the job.

